
Strategic Vision

The City of Glenwood Springs desires to maintain its small-town character and to preserve its cultural and 
natural resources. Implementing a proactive plan that achieves directed and balanced development, 
social and economic diversity, and addresses transportation needs will move the City forward.

VISION

To meet the health, safety, and welfare needs of our citizens and contribute to their quality of life, the 
City of Glenwood Springs and its employees believe and will act on the following:

• We provide excellent customer service through positive engagement with all of our citizens
• We are guided by integrity and honesty
• We are responsible stewards of the publics resources and the environment
• We empower our employees to innovate and challenge the status quo
• We are dedicated to continuous improvement
• We maintain a safe, supportive, and professional working environment
• We advance the interests of the community openly and transparently

MISSION




